	

Core Document
Model cancellation form 

Guidance to RECC installer members in shaded boxes. Remove these before use. 


Please note: your customers have rights in law, and under the Renewable Energy Consumer Code, to cancel a contract in certain situations. The Renewable Energy Consumer Code requires members to give consumers clear information about the period within which they have the right to cancel their contract without penalty. This is known as the ‘cancellation period’. Before the contract is signed members must explain how the consumer can cancel the contract, give the name and address of the person to contact in this event, and provide a cancellation form such as the one set out below. 



CANCELLING THIS CONTRACT

Please see the information about your right to cancel this Contract in the Contract and in our Quotation.

If you do want to cancel your contract, you must let us know in a clear statement (e.g. a letter sent by post, fax or e-mail). You may use the cancellation form below to do this, but you do not have to use it.

[Insert if applicable: You can also electronically fill in and submit the model cancellation form or any other clear statement on our website here [insert Internet address]. If you use this option, we will acknowledge receipt of your cancellation (e.g. by email) without delay.]

[YOU MUST SET OUT THE CANCELLATION FORM AS BELOW. DO NOT AMEND IT]

CANCELLATION FORM

To [insert here the company's name, geographical address and email address]:

[*] DELETE AS APPROPRIATE

I/We [*] hereby give notice that I/We [*] cancel my/our contract of sale of the following goods [*] / for the supply of the following service [*], [insert contract details here]…………………………………………………………

………………………………………………………………………………………………………………………………………………………………….

Date ordered on [*] / received on [*], [insert date]…………………………………………………………………………………..                                                                                                                       
Consumer Name ………………………………………………………………………………………………………………………………………                                                                                                                                           
Consumer Address……………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………….

                                                                                                                                                             
Consumer Signature (only if this form is notified on paper) …………………………………………………………………………………...
                                                                                                                                                                                          
Date……………………………………
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